
NOTICE OF MEETING 
ANNUAL ELECTORS 

Members of Council are advised that an Annual Electors Meeting will be held in the Council 
Chambers 83 Mandurah Terrace, Mandurah (see below change of venue) on: 

Monday 10 February 2025 
at 5.30pm 

Change in Venue 
The location of the City of Mandurah’s Annual Electors’ Meeting has changed to the City of 
Mandurah Seniors Centre, 41 Ormsby Terrace, Mandurah WA.   

CASEY MIHOVILOVICH 
Chief Executive Officer 
3 January 2025 

AGENDA 
1. OPENING OF MEETING

2. ACKNOWLEDGEMENT OF COUNTRY

3. APOLOGIES

4. IMPORTANT NOTE
All decisions made at the meeting tonight will be considered at the next practicable Ordinary
meeting of Council. As such, any decision made at the meeting tonight could be revoked pursuant
to the Local Government Act 1995. Therefore, no person should rely on, or act on, the basis of
any advice by an Elected Member or officer, or on the content of any discussion occurring during
the course of the meeting. No person should rely on any decisions until formal notification in
writing by Council has been received.

5. AMENDMENT TO STANDING ORDERS
Modification to Standing Orders Local Law 2016 - electronic attendance at meeting.

6. ANNUAL REPORT PRESENTATION

7. DISCUSSION OF 2023/2024 ANNUAL REPORT

8. GENERAL BUSINESS

9. CLOSE OF MEETING
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Outgoing Elected Members
Council members who held office up until 21 October 2023.

Councillor Candice DiPrinzio

Councillor Candice DiPrinzio 
was first elected in 2019. 
Councillor DiPrinzio was 
appointed to the Mandurah 
Matters Steering Group.

Councillor Donald Pember

Councillor Donald Pember was 
first elected in 2019. Councillor 
Pember represented Council 
on both the Audit and Risk 
Committee (Deputy) and the 
Planning and Community 
Consultation Committee 
(Chair). Councillor Pember 
was appointed to the Access 
and Inclusion Advisory Group, 
Mandurah Local Emergency 
Management Advisory 
Committee, Mandurah 
Matters Steering Group and 
Reconciliation Action Plan 
Steering Group. 

Councillor Jenny Green 

Councillor Jenny Green was first 
elected in 2019. Councillor Green 
represented Council on both the 
Audit and Risk Committee and 
the Planning and Community 
Consultation Committee. 
Councillor Green was appointed 
to the Australia Day Awards 
Selection Panel, Access and 
Inclusion Advisory Group, 
Mandurah Bush Fire Advisory 
group (Deputy) and Waste 
Management Working Group. 

Councillor Green was formally 
appointed to represent  
Council at the following 
external organisations:

•	 Metro Outer Joint 
Development Assessment 
Panel (Deputy)

•	 Peel Mosquito  
Management Group

•	 Peron Naturaliste  
Partnership (Deputy)

•	 Rivers Regional Council
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Executive Leadership Team 

Casey Mihovilovich 
Chief Executive Officer

Jude Thomas 
Director Place and Community

Matthew Hall 
Director Built and  
Natural Environment

Brendan Ingle  
A/Director Business Services 
(July 2023 – November 2023)

James Campbell-Sloan 
Director Strategy and  
Economic Development

Tahlia Jones 
A/Director Business Services  
(November 2023 – June 2024)
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Projects Completed

Arts and Culture Strategy
Strategy was endorsed by Council in August 2023.
Input also made into the State Government's planned public artworks as part of the Mandurah Bridge Duplication project.

Place Enrichment Strategy
Strategy endorsed by Council in August 2023. Key activities delivered in 2023/24 include;
•	 Music in the Burbs and Moonlight Movies
•	 Karinga campsite, Celebrating Coodanup Foreshore, Dog Day Out and Kangaroo Park activation
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Outcome One: People with disability have 
the same opportunities as other people 
to access the services of, and any events 
organised by, the City of Mandurah.
•	 Communication Boards and Social Stories™ were provided at City-

led events including Crab Fest, Christmas Pageant, New Year’s 
Eve Fireworks, and the Christmas Lights Trail. These resources are 
now available for download from the City’s website through the 
updated ‘Access and Inclusion Resources’ page, helping to improve 
accessibility and inclusiveness at all future events.

•	 The City trialled a Crab Fest Accessibility Guide and Sensory 
Access Map at the 2024 event, receiving positive feedback from 
staff, volunteers, and visitors. This resource provided essential 
accessibility information to enhance the event experience. It 
will be updated and used at future Crab Fest events. The guide 
included details about accessible toilets, parking locations, sensory 
resources available to borrow, and QR codes for downloading the 
event’s Social Story™ and communication board.

•	  A ‘How to Book an Auslan Interpreter Guide’ is now available on 
the City’s website, offering practical tips for community members 
and staff to confidently organise Auslan interpreters for events, 
creating a welcoming and accessible experience for people who 
are Deaf or hard of hearing.

•	 Audio descriptions were provided for four of the City’s Christmas 
Light Trail installations, accessible via a QR code, allowing 
people who are blind to experience the Christmas lights. These 
descriptions will continue to be used in future Christmas Light Trail 
events, improving access for the long term.

•	 Sensory Santa sessions were held at the CASM library, offering a 
calm environment for children with sensory needs who couldn’t 
attend traditional Santa events. This provided an inclusive, 
accessible experience for children with disability.

•	 Healthy Me workshops offered people with disability valuable 
lessons in healthy eating and cooking, led by a nutritionist. 
Sessions included a supermarket tour, helping participants make 
informed food choices. Both participants and support workers 
enjoyed the fun, educational environment, gaining practical skills 
to support healthier lifestyles.
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Outcome Two: People with disability have 
the same opportunities as other people to 
access the buildings and other facilities of 
the City of Mandurah.
•	 The City has developed a comprehensive Mandurah Accessible 

Beach Guide, detailing the accessibility features of various beaches 
across Mandurah. The guide includes QR codes for easy access to 
additional resources, including a video of a beach visit in Mandurah 
and a downloadable Social Story™ about visiting the beach. This 
project was shaped by valuable feedback from local people with 
disability, ensuring the guide is both informative and practical.

•	 The City worked with Nature Play WA to create a Nature Play Trail 
booklet that showcases accessible parks and their features. It 
includes QR codes for an audio description read by a young person 
and information about access and inclusion at the City of Mandurah.

•	 A Changing Places facility has been built into the new Eastern 
Foreshore toilet block, through collaboration between the Project 
Management team, the Access and Inclusion Advisory Group, 
and with support from a Department of Communities grant. To 
raise awareness on how to access the facility, the City organised a 
community information session.

•	 Two new beach wheelchairs have been purchased with a 
Department of Communities grant. A designated storage room for 
the wheelchairs has been incorporated into the new toilet facility 
on the Eastern Foreshore, providing convenient access to both 
the Kwillena Gabi estuary pool and nearby beach, both equipped 
with ramps. The beach wheelchairs can be accessed using a 
Master Locksmiths Access Key (MLAK), and no booking is required, 
making them easier to access.

•	 An All Abilities Paddle Launch was opened at Riverside Gardens 
Foreshore Reserve, driven by strong community advocacy and 
input from local people with disability and the Access and 
Inclusion Advisory Group. The facility offers a seamless, accessible 
experience, connecting the car park to key amenities such as 
toilets, pathways, barbecues, and picnic areas. It encourages 
inclusion by allowing people of all abilities to enjoy Mandurah’s 
waterways together. Popular with locals and visitors alike, the 
facility serves both recreational and elite paddlers from across 
Western Australia.

•	 A facilities access audit of seven City facilities has been  
completed, incorporating both lived experience input (functionality 
from the user’s perspective) and compliance reviews by an access 
audit professional. This information will support future facility 
upgrade plans.
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Outcome Three: People with disability 
receive information from the City of 
Mandurah in a format that will enable them 
to access the information as readily as other 
people are able to access it.
•	 Communication Boards have been installed at Coodanup 

Foreshore Reserve, Western Foreshore’s Koolaanga Waabiny 
Playground, and Kangaroo Paw Park. These boards feature simple 
symbols and words to assist people with verbal communication 
challenges. Digital copies are also available for download on the 
City’s website.

•	 The All Abilities Paddle Launch facility features instructional 
signage with photographs that clearly show each step for using the 
facility. This makes the process accessible for people with different 
reading abilities. A QR code on the signage links to a digital video 
version of the instructions, providing an alternative, visual method 
to guide users on how to access the facility effectively.

•	 A photoshoot at the Western Foreshore precinct featured local 
people with disability, diversifying the City’s corporate photo 
library and promoting inclusion. A video was also produced to 
highlight the area’s accessible features, helping visitors plan 
their visit. Additional inclusive photoshoots captured people with 
disability enjoying community activities, and these images are now 
part of the City’s photo library. 

Outcome Four: People with disability receive 
the same level and quality of service from 
City officers as other people receive.
•	 Creche attendants, sports staff, and swim school teachers 

attended a workshop facilitated by Developmental Disability WA 
on understanding challenging behaviours in children, gaining 
practical strategies to create a more inclusive environment for 
children with disability at the recreation centre.

•	 Customer Service staff at both the Administration Building and the 
Mandurah Aquatic and Recreation Centre (MARC) have completed 
Hidden Disability Sunflower (HDS) awareness training and now 
wear ‘Supporter’ sunflower lanyards. This initiative was also shared 
through the staff newsletter, leading to more participation across 
the City. The program promotes understanding and awareness of 
hidden disabilities, helping create a more inclusive and supportive 
environment for everyone.
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Outcome Five: People with disability have 
the same opportunities as other people to 
make complaints to the City of Mandurah.
•	 With the introduction of OneCouncil, the City now has an 

improved system for capturing and recording customer enquiries, 
feedback, and complaints. Requests for information and responses 
are directed to the appropriate Officer, with records saved in 
OneCouncil. This process has led to a more efficient and effective 
way of responding to customer enquiries related to access and 
inclusion across the City of Mandurah.

•	 When the City receives negative feedback related to accessibility 
and inclusion, officers collaborate to provide a response, offering 
information that supports a better experience for the individual. 
The feedback is also used to drive continuous improvement. In 
most cases, the community member is invited to meet with a City 
officer to discuss their experience and learn more about the City’s 
efforts to improve access and inclusion.

Outcome Six: People with disability have 
the same opportunities as other people to 
participate in any public consultation by the 
City of Mandurah.
•	 The Access and Inclusion Officer collaborated closely with the 

Project Officer to ensure the City’s Community Strategic Plan 
Review actively engaged people with disability. Presentations were 
made to various groups, including the local Blindspot Support 
Group, Halls Head College Education Support Centre, Mandurah 
Disability Network, and the Village Morning Tea group, which 
supports people with intellectual disability. These efforts ensured 
inclusive participation and diverse feedback in shaping the City’s 
strategic vision.
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Outcome Seven: People with disability have 
the same opportunities as other people to 
obtain and maintain employment with the 
City of Mandurah.
•	 The City hosted a marketplace at the Mandurah Performing Arts 

Centre as part of the International Day of People with Disability 
celebrations. The marketplace showcased microenterprises led 
by local people with disability, giving them the opportunity to 
sell their products to the community. This event highlighted the 
entrepreneurial creativity and skills of people with disability, while 
offering attendees the chance to support local talent and do some 
early Christmas shopping.

•	 Lakelands Library collaborated with a local Disability Employment 
Service provider to support a young person with disability in 
gaining volunteer experience. Through this role, the individual 
connected with Youngster and Co, an initiative helping seniors 
learn to use technology. This volunteer experience has opened 
doors to paid employment for the young person.

•	 The City hosted a Mini Open Day at the Administration Building for 
local people with disability who were nominated by the Mandurah 
Customised Employment Network. After the open day, one person 
was offered a three-month trial for a general administration role, 
with support from their National Disability Insurance Scheme 
(NDIS) provider. Following the successful trial, the individual 
was offered permanent part-time employment. The City is now 
considering a Customised Employment Framework for future 
employment opportunities.

•	 The City hosted a workshop on Customised Employment to 
promote job opportunities for people with disability in Mandurah. 
The event targeted local service providers and employers and 
featured local people with disability as guest speakers, sharing 
their experiences and insights.

The City’s progress over the past year towards implementing the 
Access and Inclusion Plan highlights the City’s commitment to creating 
a more inclusive and accessible community. By introducing new 
initiatives, improving services, and working closely with stakeholders, 
we have made meaningful advancements in enhancing access for 
people with disability. Moving forward, we remain focused on building 
on these achievements, learning from feedback, and embracing 
innovative approaches to ensure that all community members can fully 
participate in and enjoy our spaces, programs, and services.
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Information Management 
The State Records Act 2000 requires the City to provide an Annual 
Report and have an endorsed Record Keeping Plan (RKP) to detail the 
way we create, capture, maintain, manage, store and dispose of our 
records. The City has a qualified Information Management Unit that is 
responsible for providing professional records management services 
compliant with the City’s Record Keeping Plan, policy and procedures, 
and State Records Office of Western Australia (SROWA) requirements. 

Services include:

•	 Record-keeping policy management and practices 
•	 Records lifecycle management including capture and registration, 

filing and archiving, retention and disposal
•	 Enterprise Content Management (ECM) administration and 

training of staff in its use
•	 Freedom of Information (FOI) access requests 
•	 Privacy and Responsible Information Sharing (PRIS) readiness 
•	 Copy of Plans (COP) request process

Key Achievements 2023/24 

•	 Delivery of FOI workshops to staff, Elected Members and 
surrounding Local Governments 

•	 Desktop review of Records Management Policy POL-IMT-01  
•	 Hosted the Local Government Records Management Group meeting
•	 Information Statement review and published  
•	 Processed 24,940 council@mandurah incoming emails  

(an increase of 20.7% from previous year) 
•	 Processed 7,449 items of incoming physical correspondence  

(an increase of 7% from previous year) 
•	 Compliant destruction of 43 boxes (63 boxes previous year) 
•	 Processed 981 Copy of Plans applications (873 previous year)   
•	 Progression of PRIS awareness and readiness for the organisation 

Evaluation of Recordkeeping Systems

In accordance with Section 28 of the State Records Act 2000 (WA), 
the City’s Record Keeping Plan was reviewed and submitted to the 
State Records Commission (SRC) for approval in October 2022. The 
Record Keeping Plan is an accurate reflection of the record-keeping 
program within the City, including information regarding the City’s 
record-keeping system(s), disposal arrangements, policies, practices, 
and processes. The next review of the City’s Record Keeping Plan is 
due in November 2027.

Recordkeeping Induction Program  

All new employees are required to complete the online induction 
Information Management – Record-keeping, with an expectation 
that the module is completed as soon as possible after starting 
employment with the City.  The online induction outlines the record-
keeping responsibilities for all staff as identified in the City’s Record-
Keeping Plan. It also includes a legislative overview in relation to 
Record Keeping and Freedom of Information, including penalties for 
non-compliance and since the upgrade of the new online module in 
2022, it has improved the completion rate to 89 per cent. 

Recordkeeping Training Program  

New employees with administrative responsibilities are provided 
with face-to-face training on OneCouncil ECM, as well as access 
to a support hub containing guidance materials in a range of 
formats. Existing staff are also encouraged to join face-to-face ECM 
OneCouncil training in Basics or Next Level. Training tailored to specific 
business units or individuals is provided upon request, or when an 
opportunity for improvement is identified.  A total of 69 attendees for 
the new starter, 48 attendees for the next level, and 19 attendees for 
business unit specific sessions were held throughout the year. 
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7th Floor Albert Facey House 469 Wellington Street Perth    MAIL TO: Perth BC PO Box 8489 Perth WA 6849    TEL: 08 6557 7500   

INDEPENDENT AUDITOR’S REPORT

2024

City of Mandurah

To the Council of the City of Mandurah

Opinion

I have audited the financial report of the City of Mandurah (City) which comprises:

the statement of financial position as at 30 June 2024, the statement of comprehensive 
income, statement of changes in equity, statement of cash flows and statement of financial 
activity for the year then ended

notes comprising a summary of material accounting policies and other explanatory 
information.

In my opinion, the financial report:

is based on proper accounts and records

presents fairly, in all material respects, the results of the operations of the City for the year 
ended 30 June 2024 and its financial position at the end of that period

is in accordance with the Local Government Act 1995 (the Act) and, to the extent that they 
are not inconsistent with the Act, Australian Accounting Standards.

Basis for opinion

I conducted my audit in accordance with Australian Auditing Standards. My responsibilities under 
those standards are further described in the Auditor’s responsibilities for the audit of the financial 
report section below. 

I believe that the audit evidence I have obtained is sufficient and appropriate to provide a basis 
for my opinion.

Other information

The Chief Executive Officer (CEO) is responsible for the preparation and the Council for 
overseeing the other information. The other information is the information in the entity’s annual 
report for the year ended 30 June 2024, but not the financial report and my auditor’s report. 

My opinion on the financial report does not cover the other information and accordingly, I do not 
express any form of assurance conclusion thereon. 

In connection with my audit of the financial report, my responsibility is to read the other 
information and, in doing so, consider whether the other information is materially inconsistent 
with the financial report or my knowledge obtained in the audit or otherwise appears to be 
materially misstated.
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If, based on the work I have performed, I conclude that there is a material misstatement of this 
other information, I am required to report that fact. I did not receive the other information prior to 
the date of this auditor’s report. When I do receive it, I will read it and if I conclude that there is a 
material misstatement in this information, I am required to communicate the matter to the CEO 
and Council and request them to correct the misstated information. If the misstated information is 
not corrected, I may need to retract this auditor’s report and re-issue an amended report. 

Responsibilities of the Chief Executive Officer and Council for the financial report

The Chief Executive Officer (CEO) of the City is responsible for:

keeping proper accounts and records

preparation and fair presentation of the financial report in accordance with the requirements 
of the Act, the Regulations and Australian Accounting Standards

managing internal control as required by the CEO to ensure the financial report is free from 
material misstatement, whether due to fraud or error.

In preparing the financial report, the CEO is responsible for:

assessing the City’s ability to continue as a going concern

disclosing, as applicable, matters related to going concern

using the going concern basis of accounting unless the State Government has made 
decisions affecting the continued existence of the City.

The Council is responsible for overseeing the City’s financial reporting process.

Auditor’s responsibilities for the audit of the financial report

As required by the Auditor General Act 2006, my responsibility is to express an opinion on the 
financial report. The objectives of my audit are to obtain reasonable assurance about whether the 
financial report as a whole is free from material misstatement, whether due to fraud or error, and 
to issue an auditor’s report that includes my opinion. Reasonable assurance is a high level of 
assurance but is not a guarantee that an audit conducted in accordance with Australian Auditing 
Standards will always detect a material misstatement when it exists. 

Misstatements can arise from fraud or error and are considered material if, individually or in the 
aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of the financial report. The risk of not detecting a material misstatement 
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations or the override of internal control.

A further description of my responsibilities for the audit of the financial report is located on the 
Auditing and Assurance Standards Board website. This description forms part of my auditor’s 
report and can be found at https://www.auasb.gov.au/auditors responsibilities/ar4.pdf.  

My independence and quality management relating to the report on the financial 
report

I have complied with the independence requirements of the Auditor General Act 2006 and the 
relevant ethical requirements relating to assurance engagements. In accordance with ASQM 1 
Quality Management for Firms that Perform Audits or Reviews of Financial Reports and Other 
Financial Information, or Other Assurance or Related Services Engagements, the Office of the 
Auditor General maintains a comprehensive system of quality management including 
documented policies and procedures regarding compliance with ethical requirements, 
professional standards and applicable legal and regulatory requirements.
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Matters relating to the electronic publication of the audited financial report

This auditor’s report relates to the financial report of the City of Mandurah for the year ended 
30 June 2024 included in the annual report on the City’s website. The City’s management is 
responsible for the integrity of the City’s website. This audit does not provide assurance on the 
integrity of the City’s website. The auditor’s report refers only to the financial report. It does not 
provide an opinion on any other information which may have been hyperlinked to/from the annual 
report. If users of the financial report are concerned with the inherent risks arising from 
publication on a website, they are advised to contact the City to confirm the information contained 
in the website version. 

Sandra Labuschagne
Deputy Auditor General
Delegate of the Auditor General for Western Australia
Perth, Western Australia
10 December 2024




	Annual Report 2023/24
	Annual Electors Meeting




