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What does inclusion mean to you?
Draw or write your answer...




About this visual story

This visual story has been created to
support people attending an Access and
Inclusion Plan 2026-31 workshop.

It explains what to expect during the
in-person workshops and helps people
feel prepared and comfortable before
attending.



What is an Access and
Inclusion Plan

An Access and Inclusion Plan (AlIP)
is a five-year plan that helps the
City of Mandurah make the
community more accessible and
inclusive for people with disability.

It is required under the Disability
Services Act 1993 (WA) and guides
how the City improves access to
places, information, services and
jobs.
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About the workshops

The City of Mandurah is creating its
2 v next Access and Inclusion Plan for
g = [ ' 2026 to 2031.

o d s YA VP J 3 These workshops are a chance to
¥ | 2 'S o AR share your ideas and experiences

| = Wk Y about access and inclusion for
el ' people with disability.

A | Everyone is welcome to take part
' and help shape a more accessible
Mandurah.
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Place Your
Pledge Card

Dates and Times

There are a range of workshop dates,
times and venues so you can choose
what works best for you.

* 13 November, 10am to 12pm -
Falcon Library and Community Centre

* 19 November, 1pm to 3pm -
Lakelands Library and Community
Centre

« 20 November, 10am to 12pm -
Mandurah Bowling Club

« 26 November, 4pm to 6pm - Online
session

Everyone must register so we know how
many people are attending. Please
email hcc@mandurah.wa.gov.au to
register.



What will be discussed

The workshops are about how we
can make Mandurah easier to
access and more inclusive for
people with disability.

You can share what’s working well,
what could be better, and your big
ideas for the future.

WEe'll talk about everyday things like
services, public spaces,
information, customer service,
employment and how people
connect with the City.



Who will be at the
workshops

The workshops will bring together
people with different ideas and
experiences.

We hope to hear from people with
disability, family members, support
workers, service providers, and our
wider community including sporting
and volunteer organisations.
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Arrival and registration

Staff will welcome attendees when
they arrive and help people sign
in to the workshop room.

Name tags will be available. People
can ask questions or request
assistance at any time.



What will happen in the
workshops

A facilitator will lead each session
and start with a short talk about the
Access and Inclusion Plan.

There will be different activities for
you to be a part of. You can join
group discussions with flashcards,
write ideas on sticky notes for our
feedback tree, or use mindful
colouring sheets to share your
thoughts.

Everyone can join in the way that
feels best for them.



Breakout spaces and
sensory supports

Each venue has areas away from
the main workshop space that
people can use for a short break if
needed.

Sensory resources will be available
for use including fidget tools and
mindful colouring.



Tea, coffee and snacks

Tea, coffee, water and light snacks
like fruit and cake will be available
at each workshop.




Parking and access

Each venue has ACROD parking, a
flat surface entry, a unisex Universal
Access Toilet, and male and female
toilets.

If you would like more information
about parking or toilet access to help
you plan ahead, please email
hcc@mandurah.wa.gov.au.
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Public transport

There are bus stops close to each
venue.

Check the Transperth Journey
Planner website for more
information.

https://www.transperth.wa.gov.au/Jou
rney-Planner




Thank you for taking the time to
read this Visual Story.

We hope it has helped you feel
informed and prepared.

Your ideas and feedback are
important and will support the City
of Mandurah’s work to make
Mandurah more accessible and
inclusive for people with disability.



Contact

City of Mandurah
PO Box 210, Mandurah WA 6210
council@mandurah.wa.gov.au

Mandurah.wa.gov.au
9550 3777

If you need help to speak or listen on the phone
you can use the National Relay Service on
1300 555 727

For more information visit: relayservice.gov.au

Scan code for more information
about access and inclusion at CITY OF
the City of Mandurah. MANDURAH




