
Visual Story
Inclusive Communication 
Community Workshop



About this visual story

This visual story has been created to 
support people attending the Inclusive 
Communication community workshop 
on Wednesday 10 December at 10am 
to 12pm.

It explains what to expect during the 
workshop and helps people feel 
prepared and comfortable before 
attending.



Venue

The Inclusive Communication 
workshop will be at Lakelands 
Library and Community Centre.

The address is 49 Banksiadale
Gate, Lakelands.

The workshop will be held in the 
meeting rooms.

When entering through the main 
doors of the library, the meeting 
rooms are on the right-hand side.



Who will be at the 
workshops

There may be support workers, 
family members, teachers, 
education assistants, community 
members, volunteers, and 
representatives from local groups 
and clubs.

Everyone is welcome to learn 
together.



What will happen in the 
workshops

A local Speech Pathologist will lead 
the workshop.  There will be a 
PowerPoint presentation, group 
discussions, and activities.

People can take part in the way that 
feels best for them.



What will be discussed 
in the workshop

The workshop is about inclusive 
communication and how it helps 
everyone connect and take part.

It will focus on two tools that 
support people with disability, Visual 
Stories and Communication Boards.

Attendees will learn how these tools 
make information easier to 
understand, help people prepare for 
new experiences, and support 
inclusion in everyday activities.



Looking ahead

The Inclusive Communication 
Workshop is a chance to learn 
practical ways to make 
communication easier and more 
inclusive for everyone.

Attendees will leave with ideas and 
tools they can use in everyday life 
to support people with disability and 
build more inclusive spaces.



Feedback form

At the end of the workshop, 
attendees will be invited to 
complete a short feedback form 
about their experience of the 
workshop.

Assistance will be available for 
anyone who would like support to 
complete the form.



Sensory supports

Sensory resources will be available  
for use during the workshop 
including fidget tools and mindful 
colouring.



Breakout spaces

There are quiet spaces in the library 
for anyone who needs a break from 
the workshop.

People can return to the workshop 
when they are ready.



Tea, coffee and snacks

Tea, coffee, water and light snacks like 
fruit and cake will be available at the 
workshop. 



Toilets

The library has one accessible toilet 
and two other toilets. 

Lakelands Shopping Centre is 
located next door which has an 
additional accessible toilet and 
other toilets.



Parking

There is a car park at the corner of 
Lake Valley Drive and Seppings 
Parade, and another in front of 
Lakelands Shopping Centre.
Both car parks have ACROD 
parking bays.

ACROD bays are also available on 
Seppings Parade near the library 
entrance.



Public transport

There are bus stops 
near Lakelands Library on 
Mandurah Road and on 
Banksiadale Gate.

Check the Transperth Journey 
Planner website for more 
information.

https://www.transperth.wa.gov.au/Jo
urney-Planner



If I need help while I am in the 
library, I can ask a library staff 
member. 

They will be wearing a name tag 
and a uniform with the City of 
Mandurah logo on it, so I can easily 
recognise them.



Scan code for more information 
about access and inclusion at 
the City of Mandurah. 

Contact 

City of Mandurah 
PO Box 210, Mandurah WA 6210 
council@mandurah.wa.gov.au
Mandurah.wa.gov.au
9550 3777

The National Relay Service (NRS) assists people who are 
Deaf or have difficulty hearing or speaking on the phone, 
offering various call services tailored to different needs and 
preferences. 

For more information visit: accesshub.gov.au 


