
Social Story
Key Word Sign Workshop



What is a social story? 
 

A social story  uses storytelling to 

explain new experiences and 

environment, helpful for people feeling 

nervous about attending a new place or 

event.

• Read the social story before visiting 

the new place or event. 

• If reading to someone, help them 

understand key points.

• After the visit, re-read the social story 

to celebrate achievements.



This social story is for people 

attending the Key Word Sign 

workshop at Lakelands Library 

and Community Centre on 

4 December 2024 between 1pm 

and 3pm. 

The word ‘library’ will be used for 

short when writing about the venue 
in this social story.



Key Word Sign is a way to 

communicate using simple hand 

signs and speech to help people 

understand and express 
themselves in daily activities.



If coming by car I can park close by. 

There is a car park at the corner of 

Lake Valley Drive and Seppings 

Parade, and another in front of 

Lakelands Shopping Centre. 

Both car parks have ACROD 

parking. 

I can also find an ACROD bay on 

Seppings Parade, near the 

entrance to the library.



I might come to the workshop by 

bus. There are bus stops 

near  Lakelands Library on 

Mandurah Road and on 

Banksiadale Gate.

I can check the Transperth Journey 

Planner for more information.

https://www.transperth.wa.gov.au/Jo

urney-Planner 

https://www.transperth.wa.gov.au/Journey-Planner
https://www.transperth.wa.gov.au/Journey-Planner


The Key Word Sign Workshop will 

be in the meeting rooms 

at  Lakelands Library. 

When I enter through the main 

entrance of the library, the rooms 

will be on the right-hand side. 



The workshop includes a light 

afternoon tea of cupcakes and tea 
and coffee.



The library has one accessible toilet 

and two other toilets. 

Lakelands Shopping Centre is 

located next door which has an 

additional accessible toilet and 

other toilets.



The Key Word Sign Workshop will 

go for two hours and will be 

facilitated by a Speech Pathologist.



During the workshop, I will learn key 

signs that I can use in everyday 

communication, like in games and 

songs. 

I will also learn how to use Key 

Word Sign and how it is different 

from sign language, like Auslan.

I will have a chance to practice the 

signs and ask questions if I want to.



If I need a break from the workshop, 

there are quiet spaces in the library 

that I can go to. 

I can re-enter the workshop when I 
am ready.



If I need help while I am in the 

library, I can ask a library staff 

member. 

They will be wearing a name tag 

and a uniform with the City of 

Mandurah logo on it, so I can easily 

recognise them.



Before I leave the workshop, I will 

be asked to fill in a form to share 

what I thought about the workshop.

If I need any help with the form, I 

can ask someone for assistance.



I might enjoy attending the Key 

Word Sign workshop, where I could 

learn signs that will be useful in my 

everyday life. 

It could be a fun and helpful 

experience for me.



Scan code for more information 

about access and inclusion at 

the City of Mandurah. 

Contact 

City of Mandurah 

PO Box 210, Mandurah WA 6210 

council@mandurah.wa.gov.au

Mandurah.wa.gov.au

9550 3777

The National Relay Service (NRS) assists people who are 

Deaf or have difficulty hearing or speaking on the phone, 

offering various call services tailored to different needs and 

preferences. 

For more information visit: accesshub.gov.au 

mailto:council@mandurah.wa.gov.au
https://www.accesshub.gov.au/
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