
 

 

  

How to Register  
  

1. Go to https://www.mandurah.wa.gov.au ,  

2. Click on “Online Services”  

3. Click on “Apply for It” and  

 

  

 

  

4.

. 

  Click ‘Don’t have an account?’   

  

3.   Click ‘Register using Email’   

  

QUICK REFERENCE GUIDE 
  

  

https://www.mandurah.wa.gov.au/
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4. Enter your email and create a password and enter it twice. Select an option to indicate what you are 

wishing to do online today. 

 
5. If you are registering as a member of a business/organisation or a sole trader with an ABN, ensure 

you are selecting the correct option as you will be directed to a different form.   
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6. Select the type of application you are wanting to submit first. 

 

 
 

7. Fill in your details and click Submit.  
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8. You will receive a confirmation message:  

  

  

  

  

  

  

9. Check your email for a verification email (from donotreply@mandurah.wa.gov.au). Please check 

junk/spam folders. Click the link to verify your email.  
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10. Read and accept the terms and conditions 
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11. The login page will open, with confirmation that your email has been verified. Please login using your 

details.  
12.  

 
 

 

  

Two Factor Authentication  
  

13. You will be prompted to setup Two Factor Authentication – this is mandatory.  There are three methods 

available to you:  

a. Authenticator App  

b. Email Link   

c. Email Code (easiest option)  

Select your preferred method using the drop-down menu and follow the instructions on the page.  

  

14. For the easiest option, select Email Code and click OK.  
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13. Type the One-Time-Code into the portal and click OK.  

  

12.   Check your email for the verification  code .    
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14.   Read and accept the Terms and Conditions   
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Please note that your properties/animals may not appear immediately. Your new registration will be linked 

to your online account within a few days.  

 

 

15. Lodge your application by selecting the “Enquiries” tile on the home page. 

 

 
 

 


