CITY OF
MANDURAH

How to Register

PN~

Go to https://www.mandurah.wa.gov.au ,

Click on “Online Services”
Click on “Apply for It” and
Click ‘Don’t have an account?’

CITY OF
MANDURAH

Log on using your details

User name or email address

Password

Keep me logged on D Accessibility Mode @

Don't have an account? Forgotten password?

Terms and Conditions

3. Click ‘Register using Email’

CITY OF
MANDURAH

Log on using your details

User name or email address

Password

Keep me logged on D Accessibility Mode @

Don't have an account? Forgotten password?

‘ B Register using Email ‘

Terms and Conditions

QUICK REFERENCE

GUIDE

OneCouncil



https://www.mandurah.wa.gov.au/

How to Register for City of Mandurah Online

4. Enter your email and create a password and enter it twice. Select an option to indicate what you are
wishing to do online today.

F al Registra

Enterﬂ':l.r-::ur email address and password below. You will use these details to log
in to the system later.

Email # 255
Password # Password Confirm #

What would you like to do on City of Mandurah Online today? (Choose the one that
best fits)*

L) View my details
) Aska question

! Report a problem {e.g. broken streetlight, graffiti, dumped rubbish, barking dog)

! Pay for something [e_g. inveoice, fine, animal renewal or application fee]

_.,: Apply for something (e.g. building permit, planning approval, health registration,

animal registration)

| Dther

A

5. If you are registering as a member of a business/organisation or a sole trader with an ABN, ensure
you are selecting the correct option as you will be directed to a different form.
Are you doing this as a person or on behalf of an organisation?*
O As a personfindividual (e_g. resident, landowner or visitor)
O On behalf of a business or organisation (with an ABN)
../ Asa sole trader with an ABN

@ On behalf of a deceased estate

What type of application are you wanting to submit? (select the application you
intend to submit first)

) Buikling Permit
! Planning/Development Approval
! Health Registration
! Animal Registration
! CASM Applications
! Other
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How to Register for City of Mandurah Online

6. Select the type of application you are wanting to submit first.

Are you doing this as a person or on behalf of an organisation™

oy

! As a personfindividual {e_g. resident, landowner or visitor)

P

' On behalf of a business or organisation (with an ABN)

£

./ A= asole trader with an ABN

Q On behalf of a deceased estate

What type of application are you wanting to submit? (select the application you

intend to subrmit first)

()} Building Permit

r-xl Planning/Development Approval
(") Health Registration

I”_\I Amnimal Registration

rﬂ] CASM Applications

rﬂ] Other

7. Fillin your details and click Submit.

Green Mame #

Famly Nama *

Date of Birth *

Contact Number®
Mobila

Residential Address

Street Line 1 #

Sarest Lane I

Street Line 3

Suburl *

State ¢

Postoode *

Courtry

Australia

Preferred Postal Address

= The postal address you provide on this form will be used for all mailed
commespondence going fonward, including rates notices if you are not sul-
sofibed 0o eRates.

* |f you are subscrived to eRates, they will contnue m be sent to the emall
address you originally used when signing up for efates. Updatng your email
nere will nat update your eRates subsoription.

Sarme a3 Residential Address sbove

Street Line 1 ¢
Street Line 2
Street Line 3
Suburk *
State ¢
Postcode *

Comrtry

3
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| How to Register for City of Mandurah Online

8. You will receive a confirmation message:

CITY OF S
£ %MANDURAH 2=Welcome

Thank you for your registration

An email will be sent to you shortly to activate your account.

9. Check your email for a verification email (from donotreply@mandurah.wa.gov.au). Please check
junk/spam folders. Click the link to verify your email.

Welcome

4~ Reply 4 Replyall > Forward @[3
Wed 3/06/2025 9:21 AM

donotreply@mandurah.wa.gov.au

To: You

Verify Email!

Thank you for registering as a user on City of Mandurah Online. Please click the following link to complete your
registration.

Click here to verify your email .

Customer Services

Web mandurah. wa.gov.au

Email council@mandurah.wa.gov.au r
Phone +61 (8) 9550 3777 r
Address 3 Peel S5t Mandurah WA 6210 | Post PO BOX 210, Mandurah WA 6210

C I TY o F The City of Manduwrah acknowledges the Bindiareb people as fraditional custodians of this
M A N D U R A H land. We acknowledge and respect their continuing culture and the unique contribution they

make to the e of this community.
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How to Register for City of Mandurah Online

10. Read and accept the terms and conditions

Terms and Conditions

DISCLAIMER
To the extent permitted by law, all materials on this Site and third party sites are provided 'as is' without any warranty
(whether express, implied statutory or otherwise) of any kind.

The City of Mandurah, its Councillors, employees, agents and contractors make no representation and do not warrant that:
1. the information, links, text, graphics er any other item contained on this Site or third party sites are accurate, reliable, legal,
copyright compliant, complete or up-to-date;
2. the Site will operate without interruption or is free from errors or omissions;
3. the Sirs
4. the Site is suitable for your intended use.

free of viruses or other harmful components; or

No person should act or fail to act on the basis of the materials found at the Site.

Subject to limits imposed by law, the City of Mandurah, Coundillors, employees, agents and contractors do not accept liability for any
loss (including without limitation, liability for negligence), damage, cost or expense (including, without limitation, loss or damage for
loss of profits, business interruption, loss of infarmation, indirect, special, punitive or consequential loss or damage) arising out of or in
connection with the use of the Site or any web site with which it is linked including but not limited to:
1. any action or failure to act by any person in accessing, downloading, uploading, using or relying on, or inability or use or rely on,
or dealing in any way with any marerials from the Site or from any other web site on the Interner;
2. any errors or omissions on the Site or on any other web site on the Internet (including but not limited to errors or omissions
arising as a result of the negligence of the City of Mandurah or its Councillars, employees, agents or contractors); or
3. any delay or interruption in access to or use of the Site or any other web site on the Internet (including, withour limitation, delay
orinterruption arising as a result of the negligence of the City of Mandurah or its councillors, employees, agents or contractors).

To the extent permitted by law, City of Mandurah limits its liability for breach of any implied conditien or warranty that it cannet
exclude to, at its option:
1. resupply or the goads or services;

S

CITY OF
MANDURAH

Your registration is complete

Dear ladydianne@hotmail.com,

Congratulations! You have successfully completed your registration.

Thank you

CiAnywhere

Powered by TechnologyOne
Enterprise Software, incredibly simple
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| How to Register for City of Mandurah Online

11. The login page will open, with confirmation that your email has been verified. Please login using your

details.
12.

CITY OF
MANDURAH

Your email has been successfully verified. Please log on to
continue.

Log on using your details

User name or email address

Password

Keep me logged on |:| Accessibility Mode @

Don't have an account? Forgotten password?

Terms and Conditions

Two Factor Authentication

13. You will be prompted to setup Two Factor Authentication — this is mandatory. There are three methods

available to you:
a. Authenticator App
b. Email Link
c. Email Code (easiest option)
Select your preferred method using the drop-down menu and follow the instructions on the page.

14. For the easiest option, select Email Code and click OK.
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How to Register for City of Mandurah Online

CITY OF
MANDURAH

Two Factor Authentication

Setup your default Two Factor Authentication method

When logging into CiA from a new computer or browser you will be asked to verify that you are the person logging in. You may be asked
to verify yourself while performing certain actions as well. We do this to ensure that these actions are being performed by you and not

someone else.

Methods Email Code vl

Hints and Tips

A email will be sent to your registered email address.

This email will contain a code, enter the code into the box displayed to the screen.

You will be unable to continue if you cancel this setup

12. Check your email for the verification code.

Verify Action

Dear Tegan Ambrosa,
Enter 942423 to verify your action

Thank you

CiAnywhere

Powered by TechnologyOne
Enterprise Software, incredibly simple

13. Type the One-Time-Code into the portal and click OK.
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How to Register for City of Mandurah Online

-

Verify Lo

CITY OF
MANDURAH

n Attempt

New logon from current computer and/or browser. Please contact your administrator if you cannot

login.

942423

14. Read and accept the Terms and Conditions

Terms and Conditions

DISCLAIMER

To the extent permitted by law, all materials on this Site and third party sites are provided 'as is' without any warranty
(whether express, implied statutory or otherwise) of any kind.

The City of Mandurah, its Councillors, employees, agents and contractors make no representation and do not warrant that:
1. the information, links, text, graphics or any other item contained on this Site or third party sites are accurate, reliable, legal,
copyright compliant, complete or up-to-date;
2. the Site will operate without interruption or is free from errors or omissions;
3. the Site is free of viruses or other harmful components; or
4. the Site is suitable for your intended use.

No person should act or fail to act on the basis of the materials found at the Site.

Subject to limits imposed by law, the City of Mandurah, Councillors, employees, agents and contractors do not accept liability for any
loss (including without limitation, liability for negligence), damage, cost or expense (including, without limitation, loss or damage for
loss of profits, business interruption, loss of information, indirect, special, punitive or consequential loss or damage) arising out of or
in connection with the use of the Site or any web site with which it is linked including but not limited to:

1. any action or failure to act by any person in accessing, downloading, uploading, using ar relying on, or inability or use or rely on,

| do not accept
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| How to Register for City of Mandurah Online

Please note that your properties/animals may not appear immediately. Your new registration will be linked
to your online account within a few days.

15. Lodge your application by selecting the “Enquiries” tile on the home page.

OneCouncil | TEST G e

CITY OF

est Environment MANDURAH

City Of Mandurah Online

Q- - © 6 0 & © o

Update My Details My Properties Public Maps Public Land Search Create Customer Track Request
Request

Enquiries @ 14y Pencing Appicasions a Status  Acve  Auailable

B suining
B Copyof Plans.

BB Heath Serices

- ©0 ® 0 0 0 ©

B Permits - Dogs and Cars.
My Lodged My Requests, Pay Now Pay vienice My Animals Resgister Animal
B City Managed Reserves ‘Applications Infringement

6 Enquiries ~ 0 Draft forms ~ b

- Enquiries

Enguiries 6 My Pending Applications a

B Building
E Copy of Plans

E Health Services

E Planning

E Permits - Dogs and Cats

E City Managed Reserves

& Enquiries N
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