CITY OF
MANDURAH

Visual Story

Disability Access and Inclusion Plan
2026-2031

Launch Event




About this visual story

This visual story has been created to
support people attending the Disability
Access and Inclusion Plan (DAIP)
launch event.

It explains what to expect and helps
people feel prepared and comfortable
before attending the drop-in session.



What is a Disability
Access and Inclusion
Plan

A DAIP is a five-year plan that helps
the City of Mandurah make the
community more accessible and
inclusive for people with disability.

It is required under the Disability
Services Act 1993 (WA) and it
explains how the City will work to
improve access and inclusion for
people with disability in Mandurah.
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Date, time and venue

The launch event will be held on
Friday 11 September from 4pm to
5.30pm at the Mandurah Performing
Arts Centre.

You need to RSVP before attending
the event.

To RSVP, call 08 9550 3256 or email
hcc@mandurah.wa.gov.au.



mailto:hcc@mandurah.wa.gov.au
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About the launch event

The City of Mandurah is holding an
event to launch the new DAIP
2026-2031.

The event will recognise the
contribution of people with disability
and community members who
helped shape the Plan.

There will be information about the
new Plan and an opportunity to
connect with other community
members.



Arriving at the event

The event will be held in the foyer at
the Mandurah Performing Arts
Centre.

When you arrive, City of Mandurah
employees will be there to welcome
guests and help you sign in.

Seating will be available, including
spaces for people who use
wheelchairs.



What will happen at the
launch event

Before the event starts, you can:

» Explore the new Plan

* Chat with City staff

* Have some fun in the photo booth

You can choose to join in any of these
activities.

At 4.30pm, the official launch will begin
with:

* A Welcome to Country
» A speech from the Mayor

» A short film featuring local people with
disability

An Auslan interpreter will be available
during the speeches and film to support
communication and accessibility.




Afternoon Tea

Complimentary afternoon tea will be
available throughout the event to
help celebrate the launch of the
new Plan.

There will be sandwiches, cake and
fruit, with tea, coffee and water
available.



Who will be at the
launch event

There will be people with disability,
families, community members, City
of Mandurah employees, Elected
Members and Access and Inclusion
Advisory Group members at the
event.

There will also be people from local
disability, community and support
organisations.



Sensory supports

A Chill Out Zone will be available for
anyone who would like some time
away from the event.

The space will have bean bags,
fidget resources and noise-
reduction earmuffs to borrow.

The Chill Out Zone will be located
behind the stairs in the foyer.




Toilets

Toilets are available from the main
foyer, including male and female
toilets and a Universal Access Toilet.

The Universal Access Toilet is
located in the toilet block closest to
the Stage Door restaurant.



Changing Places

A Changing Places facility is located
near the venue, next to the
Mandurah Visitor Centre.

People need to bring their own
MLAK key to access the facility.

The Changing Places facility has an
adult change table, ceiling hoist,
accessible toilet and shower

For more information click on the
following weblink: Changing Places.



https://www.mandurah.wa.gov.au/explore/getting-around/changing-places

Parking

Parking is available near the
Mandurah Performing Arts Centre, off
Ormsby Terrace, including ACROD
parking.

Ramp access is available from the
car park to Mandjar Square, outside
the venue.
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Public transport

There are bus stops close to the
venue.

Check the Transperth Journey
Planner website for more
information.

https://www.transperth.wa.qgov.au/Jou
rney-Planner



https://www.transperth.wa.gov.au/Journey-Planner
https://www.transperth.wa.gov.au/Journey-Planner
https://www.transperth.wa.gov.au/Journey-Planner
https://www.transperth.wa.gov.au/Journey-Planner

Thank you

Thank you for taking the time to
read this Visual Story.

We hope it has helped you feel
informed and prepared to attend the
DAIP launch event.

If you would like more information
about the event or accessibility
details, please email
hcc@mandurah.wa.gov.au.



mailto:hcc@mandurah.wa.gov.au

Contact

City of Mandurah
PO Box 210, Mandurah WA 6210
council@mandurah.wa.qgov.au

Mandurah.wa.gov.au
9550 3777

If you need help to speak or listen on the phone
you can use the National Relay Service on
1300 555 727

For more information visit: relayservice.gov.au

Scan code for more information
about access and inclusion at
the City of Mandurah.

CITY OF
MANDURAH
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